
PBM BUILDING SERVICES LTD

Head Office: 
70 Whalebone Lane South 
Dagenham, Essex, RM8 1BB
Tel: 0208 595 5566 | Fax: 0208 595 7766
Reg no: 03435827

MORE THAN JUST A 
BUILDING CONTRACTOR

As part of the £4.3 billion Terminal 5 project, PBM designed and installed state-of-the-art 
parking systems for its new 4,000-space car park.

Car Park Systems
Heathrow Terminal 5

Client:

NCP Ltd / BAA

Project Value:

£4.5 million

Design Team:

PBM Building Services Ltd

Completion:

March 2008

Heathrow Terminal 5 has been one of the largest 
construction projects in Europe, employing over 10,000 
workers. The project is planned to be fully complete by 
2011 and will eventually offer capacity for an additional 
2,500 passengers and over 12,000 parking spaces.

PBM were involved in design and planning two years 
prior to the start on site and provided both construction 
and IT project management for the first phase car park, 
which has five levels, each a quarter of a mile long. The 
project comprises a Parking Management System, 
electronically managed from a 24-hour operational 
control centre with associated office space and 
customer services unit. The system incorporates several 
technologies designed to make parking quicker, safer 
and easier for passengers, staff and visitors to the new 
terminal. 

Parking technology includes CCTV, Variable Message 
Signs and Automatic Number Plate recognition. A 
Vehicle Management System informs drivers of the 
number of available spaces on each floor, directing them 
to the relevant level. A Bay Monitoring System then 
alerts drivers to the precise location of a parking space, 
using an illuminated indicator mounted at ceiling level 
above each bay. On returning to the car park, drivers 
can relocate their vehicle using a Car Finder System - 
plasma screens that allow drivers to input their number 
plate details to find the zone in which their car is parked. 

Case Study: Car Park Systems


